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7-Eleven &3 5 4B 8l 7-Eleven Terms & Conditions:

1. EEHE: 221 EF 1281 HEF7TRRE221F 128 14HB E 11K 597 -
Pre-order Period: 1 December 2021 7:00am to 14 December 2021 11:59pm.

2. BRerBHE: 221 F 2B 1HEF7TRE2021 F 128 15HB L 11K 597 - BEAIFREE -
Registration period starts from 1 December 2021 7:00am to 15 December 2021 11:59pm. This
redemption coupon will be expired afterwards.

3. BEXGRERE 14 - EmEEAR - E5<fllt -
Each customer is eligible to pre-order one item for each transaction. Pre-order products are available
while stocks last.

4, BERBHERARERE/ RS -
No refund nor exchange for pre-ordered product.

5. EmBERRAHEE -
Product photos are for reference only.

6. LLTRMEERNEE 7-Eleven J5#f - FBMOISHEISEHIMIL - EmEEMER -
Pre-order is applicable to 7-Eleven stores in Hong Kong. Please visit our physical store for products
details, store address and any other enquiries.

7. M—1U)BREE - 7-Eleven RIREBERZ ZRTER -
All matters and disputes are subject to the final decision of 7-Eleven.

X ERRFE Delivery Service

1. ZEHE: 2021 F 128 13HE 2021 £ 12 H31 H - 5]BESVRES 5 Xa1 (F5t=EH) & 7-
Eleven JEfff R NA LIEZEXBEER - (EHBEAR - ZmAlLE <)

Delivery period: 13 December 2021 - 31 December 2021. Delivery service only available for 5 days in advance
(Exclude delivery date) after making payment at 7-Eleven stores in Hong Kong and fill in online delivery
form to complete delivery registration. Delivery time slots are limited each day and arranged on a first-
come, first-served basis.

2. IREE 7T-Eleven [EFHTERE & AR AR AR (LITHEM & HHER) WEkR  JZEERE—

)

One-time delivery can be arranged with upon any Fubo International Company Limited (hereinafter
called Fubofruits) fresh fruit pre-order in 7-Eleven stores in Hong Kong.

3. BHEZEERERUERE]L FTFIORETFLIEH2) M2EE N5 -
Available delivery timeslots: 1) 10am — 1pm or 2) 2pm — 5pm.



X &840 Delivery Policy

FZERBABRR AN « Bt - MRl - OKE - B - BRE /‘é LEER - ER
W~ 2B - M. REEWE ﬂﬂ%&iﬁjﬂt AARERIHLES  RMERREEREEENZES M
a1 BHASERREZROREEBEERVER -

Delivery service is not available to Tung Chung - New Territories Rural ~ Yuen Long * Tin Shui Wai

outlying islands, Discovery Bay, Ma Wan, Sha Tau Kok , Lok Ma Chau, Lo Wu and Hong Kong
International Airport, and impermanent or incomplete addresses; not available to areas that cannot be
reached directly by vehicles. Fubofruits reserves the right to decline delivery at its sole discretion.

HREMERENA - RIZERMNOBH -
If the destination is villages, self pick-up is necessary at entrance.

ERBAERROSATTEREEZBTMERE ; NEBERATOUAERAIEMARELESEF -

I/AEH FHEBEE W EE B - Delivery service is not available to buildings/floors that are not

directly accessible by elevators. In the event the lift is out of order, Fubofruits will contact customer to
re-schedule the delivery.

2/ RAEABHIRLERESENR - BRBSKRE ~ REFEMACEFINER - ZER

BRENSEE  RNASBEMEREE 80 -

Delivery service will be suspended or delayed when typhoon signal No.8 or above is raised or a black
rainstorm warning is hoisted, or in the event of bad weather, traffic and/or uncontrollable conditions.
In this case, Fubofruits will contact customer to re-schedule the delivery.

ZEER (EEEY - BRI RREAER ) —&ER - BAEW - FREZEEHES
BWE - IEARECUFEAREMARERZNER  SERZEMRNABERUE B -

No change on the delivery information (including date, schedule, address and recipient’s information)
is allowed once it is confirmed and payment is done. Please ensure recipient is available to accept the
delivery. In the event of customer’s failure to accept delivery for whatever reasons, the order will be
deemed forfeited and no refund will be made.

A%, MEIREmmEBERE, BEFERWEEX, EEMEAMR Ll WhatsApp & 7 £ +852
6101 8396, F R 527 HE -

For any quality issue upon receiving, please take photo and WhatsApp Fubofruits at +852 6101 8396
within the same day of delivery. Our Customer Service will reply to your enquiry regarding the
arrangement of any exchange.

B ERETEE MmN EE LA FEA DA > BETHEmE R EmN R - SiEmIE
BN Ry TEEE MR E 30% » Al T G244k -

Please notify Fubofruits within the same day of delivery via WhatsApp for the exchange arrangement if
there are faults in our products delivered or they are not as described / Products with 30% defects caused
by external causes.

TR A SFTERHT R MM IRE ~ (EFARE « DREHE A DR FH S - A AT
/(b/—‘—erjE

Fuboftuits reserves right to reject the exchange arrangement if the product is damaged by recipients’
mistakes, or any subjective judgement e.g. taste, texture etc. on the products.



9. IbEmHBEEHHRALE -
This product is an authorized good sold by Fubofruits .

10. MHERBETMEN - B = TR 4852 6101 8396 i - (M AKE : 2H—FH 10:00 -

18:00) - A~ BRHABRSM -
For enquiries regarding the product, please contact Fubofruits +852 6101 8396. (Office hour: Mon-Fri
10:00-18:00) except public holiday

11. MBEREFEE - EHHERARA A RESRERERE -
In case of any dlspute, the decision of Fubofruits shall be final.

()

12. KREZEBRAREY)  HERRERRBHBARNANEEMAR - BIERNZEmE R RIFS
=,

Fruit is a natural product. Due to changes in the environment, weather conditions and growing
environment, colours and sizes of fruits will vary. Please note that the product images used on site are
for reference only.

13, FIFR: WEHE 2R AT © FolnlE ST - SFaRthE -

Storage tips: store in refrigerator immediately. Please consume as soon as possible.

BB e L PR R 3 B 4l Bl FubofruitsTerms & Conditions:

1. W EIEEREESL - AR A Mm% -

Receipt will not be re-issued in case of lost or damage.

EH}

2. BIEBEZEmMAREN - EEEmBEEER - HRBIMERMO] FIUAER -
FRTERZIKR AL B UM S 5 FIAE# -

All Fruits purchased at Fubofruits cannot be refunded under these Terms. Exceptions for exchange will be
allowed for defective fruits only. If Fubofruits determines, in its sole discretion, that the fruit is defective,
customers will be eligible to exchange your fruit.

= B R R B R

3. KRERRHEZ  —tUILIBYAZE -

The picture above is for reference only. The real object should be considered as final.

4. MARMUFEE EEHERBRATEEZELRERE
In case of any dispute, the decision of Fubofruits shall be final.



